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Commerce Guys is...

... the software company behind
Drupal Commerce, the eCommerce
solution that capitalizes on the
virtues and power of Drupal, the
premier open-source content
management system. We focus our
knowledge and expertise on
providing online merchants with the
powerful, responsive, innovative
eCommerce solutions they need to
thrive.
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5 Steps to Open Your Website to a
Global Audience
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Agenda

Easily manage your multilingual sites
Synchronize content and manage changes

Translate content on the fly

©C ® © @

Use your community to translate

UL

When needed, professionally translate the
content on your site
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Open Web Experience Management
(Open WEM)

“"Create immersive digital
content and campaigns,
socialize them across multiple
communities and channels,
and deliver the ultimate
experiences along the
customer journey.”
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Translation in the viewer’s own
language is all that is missing!!

It is impossible for
the viewer to o s
have a great Web ' %"
Experience if they Pleagtalh iranslation
have to view the A
site in a language
that is not their
own?
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70% of global web users spend
their time visiting websites In
their own language




The English language only
accounts for 31% of all online
use and is in decline
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429% of internet users in the European
Union would never buy a product in
a language other than their own,
with a further 38% of users only
doing so very occasionally




9 out of 10 internet users in the
European Union would prefer to
visit a website in their own language
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Introducing
Global Web Experience Management
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How It Works

THE

TRANSLATION
NETWORK

‘ Z9
PUBLISH

CONTENT

TRANSLATION
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PROFESSIONAL

24803

COMMUNITY

HEEE

MACHINE @ Lingotek
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Content Value Index

» Three Levels Translation

Machine Translation

AU tO m a ti C Translation Memories

Community User

CO m m U n ity | Reviewer

Professional Translation

P rOfeS S i O n a | Professional Review
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&) Easily Manage Your Multilingual Sites

1eckout

Appearance

commerce m ?Iocl»:;.s
kickstart. .

To Carry To Drink With To Geek Out To Wear  All Products : About

SAVE 25% Purchases made between June 5 - 12 will be discounted




¢) Easily Manage Your Multilingual Sites

> Products Orders Content Store settings Site settings  Analytics Hello admin  Log out
Help

Modules X

Home » Administration » Site settings » Advanced settings » Modules . -
€ € List ~ Update  Uninstall

Download additional contributed modules to extend Drupal's functionality.

Regularly review and install available updates to maintain a secure and current site. Always run the update script
each time a module is updated.

+ Install new module

All
Filter list

Administration

Chaos tool suite Enabled ¥ Disabled ¥ Required ¥ Unavailable

Cloud Zoom
Commerce

Commerce (contrib) Extends Drupal's multilingual
features using the Lingotek
Collaborative Translation
Platform.

Commerce (shipping) v Lingotek 7.x-2.72 Requires: Locale (enabled), Content
Commerce - Payment translation (enabled), Field Ul
(enabled), Field (enabled), Field SQL
storage (enabled), Title (enabled),

Commerce (payment)

Commerce (PayPal)

Commerce Kickstart

Connector
System (enabled)

Connector Action

Core



¢) Easily Manage Your Multilingual Sites

' Products Orders Con ent Lingotek Store:-=ttings Site settings Helloadmin  Log out
Analytics Help

My account | Logout — ) Checkout

commerce u Search Q
kickstart.

To Carry To Drink With To Geek Out To Wear  All Products Blog Contact About

SAVE 25% Purchases made between June 5 - 12 will be discounted




¢) Easily Manage Your Multilingual Sites

= Products Orders Content Lingotek = Store settings Site settings Hello admin  Log out
Analytics Help

Create a Lingotek Account

Home » Administration » Site settings » Advanced settings » Configuration » Create a Lingotek Account

New to Lingotek? Create a free account.

A Lingotek account is required to process your language translations. All fields are required.

Your information

First name *

Last name *

Email address *

Already have an account?




¢) Easily Manage Your Multilingual Sites

u Products Orders Content Lingotek  Store settings Site settings Hello admin  Log out
Analytics Help

Choose Your Languages

Home » Administration » Site settings » Advanced settings » Configuration » Choose Your Languages

0 Your new Lingotek account has been setup.

To get started, select the source language of your website.

The current site default language is: English (en)

Source Language *
English v

lhe current language your site is written ir

Next

Support Hours: Phone: Email:
9am - 6pm MDT (801) 331-7777 support@lingotek.com




Products Orders

Lingotek

¢) Easily Manage Your Multilingual Sites

Hello admin Log out
Analytics

Content Lingotek '@ Store settings Site settings

Help

Home » Administration » Site settings » Advanced settings » Configuration » Regional and language » Lingotek

“Lingotek

Your site's default language English (en)
Translate my site into

Your site languages Percentage of site translated
Spanish

Professional Translation

Dashboard Settings

Dashboard Products Account

Analytics

@Stacked O Sveam
O Expanded

104 pages @Engish
@naian

@ Chinese

Spanish @ German
Russian @ Thal
Austrian

French

Japanese
+ Add

Pages translated

Sync Translations



Products Orders

Lingotek

Home » Administration » Site settings » A

“Lingotek

¢) Easily Manage Your Multilingual Sites

Hello admin Log out
Analytics

Content Lingotek '@ Store settings Site settings

Help

dvanced settings » Configuration » Regional and language » Lingotek

Dashboard Settings

Dashboard Products Account

Your site's default language English (en)
Translate my site into

Your site languages Percentage of site translated
Spanish

Professional Translation

104 pages @ Stacked O Sream

O Expanded

®English
@naian
@ Chinese

Spanish @ German
Russian @ Thal
Austrian

French

Japanese
+ Add

Pages translated

Sync Translations

031311



9 Synchronize Content and Manage Changes

=2 Products Orders Content Lingotek Store settings Site settings Helloadmin  Log out
Analytics Help

Syncing Content Translations with Lingotek

commerce ﬂ
kickstart.

To Carry To Drink With To Geek Out To Wear  All Products Blog Contact About

Home

SYNCING CONTENT TRANSLATIONS WITH LINGOTEK

Initializing.




Synchronize Content and Manage Changes

= Products Orders Content Lingotek Store settings Ste settings Analytics Help Hello admin
My account Checkout
commerce k4 a a
kickstart.

ToCarry To Drink With To Geek Out oWear A Blog Contact About

Home » To carry » Go gr 1 with Drupal Con rce Reu

View Edit
Go green with
Drupal Commerce
Reusable Tote Bag
’ Made well
- $16.00
; Product Description for Tote Bag 1 - Sed lectus

dui, bibendum et, eleifend id, aliquet ac, nulla.
Morbi sed lacus nec ipsum sagittis facilisis. Sed
id nulla nec augue interdum porttitor.
Phasellus...
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Enter Quantity : 1=

Machine Translation Blike| (0] Q41

A u t O m a t i C Translation Memories ¥ Tweet 0 : 2 2




9 Synchronize Content and Manage Changes

° = Products Orders Content Lingotek Store settings Site settings  Analytics  Help Hello admin
My account Log out Empty Checkout
commerce &2 ‘ a
kickstart.

To Carry To Drink With To Geek Out oWea All Products Blog Contact About

Languages

& Espano

Home »To carry » Go g

Go green mit Drupal
Commerce
wiederverwendbare M h .
Beutel acnine
( s o Translated

$16.00 Page

Produktbeschreibung fur Tote Bag 1 - Sed
Lectus Dui, Bibendum et, Eleifend I1d, Aliquet Ac
Nulla. Morbi Sed Lacus nec Ipsum Sagittis
Facilisis. Sed |d Nulla nec Augue Interdum
Porttitor. Phasellus...

e

w
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w
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o
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Enter Quantity:

Kilike 0 g0

b Machine T lati
AUtO m at I C Tr:::\sllgteior\rir/‘liran:)?:es ¥ Twitien/ 0 23




Translate Content on the Fly

= Products Orders Content Lingotek Store settings Ste settings Analytics Help Hello admin

My account Checkout

commerce 4 @ a
kickstart.

ToCarry To Drink With To Geek Out o r AllF cts Blog Contact About

Languages
E‘nélrsh

.
.
« Deutsch
.
.

Home » To carry » Go gr 1y with Drupal Con rce Reusat

Go green with

Drupal Commerce Machine
Reusable Tote Bag
Translated

$16.00 Page

Product Description for Tote Bag 1 - Sed lectus
dui, bibendum et, eleifend id, aliquet ac, nulla.
Morbi sed lacus nec ipsum sagittis facilisis. Sed
id nulla nec augue interdum porttitor.
Phasellus...

Qi

'@ P .UPAL COMMERCE

Enter Quantity : 1=

Machine Translation Blike| 0] Q1

Auto m ati C Translation Memories ool : 24




€©) Translate Content on the Fly

Menu settings
Solutions

Lingotek Translation Settings

Enabled

1 redirect

Revision information
No revision

URL path settings
Alias: language-translation-solution

Comment settings
Closed

Meta tags

Description: Lingotek offers a wide ra...

Keywords: translation solutions, tr...
Title: Wide Range of Global Tran...

Authoring information
By cscharffs on 2011-11-10 11:44:08
-0700

Publishing options
Published

Lingotek Translation Settings

The Lingotek Collaborative Translation module was developed by Lingotek to aid administrators of Drupal-created websites in getting their web content translated. The module
integrates Lingotek's Collaborative Translation Platform directly into Drupal, so that your users can leverage the power of Lingotek's translation tools without ever having to
leave the comfort of their Drupal environment.

Synchronization Method
(O Never

O Always

@® 100%

How do you want content on this site to be kept in sync with Lingotek? Do you want translations to be current and the latest (Always), or only downloaded from Lingotek when
done (100%)? "Never" requires you to manually synchronize on the page's Lingotek tab by calling update.

Include source text in synchronization.
"Enabled 4
This determines if the target languages will fill untranslated text with the source language or simply leave untranslated text out of the document.

Automatically Push Node Content to Lingotek
" Disabled 4

When enabled, this node's content will be pushed to Lingotek when it is created and on every subsequent edit. If you choose not to enable automatic pushes, you can use the
‘Push Content' button on this node's Lingotek tab to manually push the contents to Lingotek. (Note: only the content of the source node is pushed to Lingotek, not any existing
translations. Also, existing translations will be overwritten when you pull a translation from Lingotek for a given language.)

Machine Translation Engine
" Disabled $

Choose an engine to automatically translate the content with. Warning: This will automatically synchronize the content as a manual update would from the Lingotek tab for the
page.

URL Alias Translation
(O Don't translate

() Translate the URL alias

@ Use the translated page title

Choose how you would like to translate the URL alias. The last option requires that you install both the Titl / \ t O I I I a t | C

Lingotek Translation" for the Title field.

Machine Translation
Translation Memories

(Q THE TRANSLATION NETWORK 25




9 Synchronize Content and Manage Changes

° = Products Orders Content Lingotek Store settings Site settings  Analytics  Help Hello admin
My account Log out Empty Checkout
commerce &2 ‘ a
kickstart.

To Carry To Drink With To Geek Out oWea All Products Blog Contact About

Languages

& Espano

Home »To carry » Go g

Go green mit Drupal
Commerce
wiederverwendbare M h .
Beutel acnine
( s o Translated

$16.00 Page

Produktbeschreibung fur Tote Bag 1 - Sed
Lectus Dui, Bibendum et, Eleifend I1d, Aliquet Ac
Nulla. Morbi Sed Lacus nec Ipsum Sagittis
Facilisis. Sed |d Nulla nec Augue Interdum
Porttitor. Phasellus...
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Enter Quantity:

Kilike 0 g0

b Machine T lati
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@ Use Your Community to Translate

Hello admin

u Products Orders Content Lingotek Store settings Site settings Analytics Help

My account Checkout

commerce 4 @ a
kickstart.

nkWith 0 / Blog Contact About

Languages

English

.
.
« Deutsch
.
.

& « The translation of Solutions is still being worked ¢ Help make it better. [progress]
* The translation of Translation Services is still bei worked on. Help make it better. [progress]
« The translation of Collaborative Translation Platfol is still being worked on. Help make it better. [pljress]

Go green with

Drupal Commerce Commun Ity
Reusable Tote Bag
Translated

$16.00 Page

Product Description for Tote Bag 1 - Sed lectus
dui, bibendum et, eleifend id, aliquet ac, nulla.
Morbi sed lacus nec ipsum sagittis facilisis. Sed
id nulla nec augue interdum porttitor.
Phasellus...

Qi

Enter Quantity : 1=

Community User Blike| (0] Q41

COmmUﬂlty Reviewer ¥ Tweet 0 : 27




@ Use Your Community to Translate

Hello admin

u Products Orders Content Lingotek Store settings Site settings Analytics Help

My account Checkout

commerce 4
kickstart.

@ Lingotek

Exec Sum.docx

Percent Complete: 0% Phase: Translate Words: 787

== English I= Spanish
3400 North Ashton Bivd. #150 Point of Contact:
Lehi, Utah 84043 Rob Vandenberg, CEO
| www.lingotek.com rob@lingotek.com |
EXECUTIVE SUMMARY
Overview

Tha tranelation eanirae markat ie auar €22 & hillian annualh and ie nenlantad ta
Matches @3  Notes @)

K < 3 of52. > 3|

Translation Edit the translation for this segment.
-
Commun |ty
www.lingotek.com rob@lingotek.com
S—— [ranslated
Edit the translation Pa g
é Copy Original Text ) Revert Changes [ Special Characters

Save and Next ~

Enter Quantity :

Community User Blike| (0] Qa1 o
¥ Tweet 0 28

CO m m U n ity Reviewer




Use Your Community to Translate

= Products Orders Content Lingotek Store settings Site settings Analytics Help Hello admin

Checkout

commerce 4 ' a
kickstart.

To Carry To Drink With To Geek Out ToWear A s Blog Contact About

Languages
. P
.

h

e ESpano

Home » To carry » Go green mit Drupal Commerce wied rwendbare Beut

View Edit

Go green mit Drupal
Commerce

wiederverwendbare CO mmun Ity
Beutel

Translated
et Page

Produktbeschreibung fur Tote Bag 1 - Sed
Lectus Dui Bibendum et, Eleifend Id, Aliquet Ac
Nulla. Morbi Sed Lacus nec Ipsum Sagittis
Facilisis. Sed |d Nulla nec Augue Interdum
Porttitor. Phasellus...

e

@ P .UPALCOMMERCE

Enter Quantity: 1[=

Dlike| 0] Qa1

C ol s 29




5 When Needed, Professionally
Translate the Content on Your Site

> Products Orders Content Lingotek = Store settings Site settings Hello admin  Log out
Analytics Help

0

Lingotek

Home » Administration » Site settings » Advanced settings » Configuration » Regional and language » Lingotek

Dashboard Settings

“Lingotek Dashboard Products Account
Your site's default language English (en) 104 pages @ Stacked OSream @ English Spanish @ German French
OExpanded @naian Russian @Thal Japanese
Translate my site into + Add @ Chinese Austrian

Your site languages Percentage of site translated Pages translated
o O o 104
Grose I 104
Gorman N 104
aprese . ' 104
French — 100% 104

Professional Translation Sync Translations

: L\‘
W N

< Professi | Ti lati
gt ciaiioinis i s

0.00
01/30/06 01/10:08



5 When Needed, Professionally
Translate the Content on Your Site

«))Lingotek & This page is secure
Purchase Summary Contact Information
Product Price First name Calvin

Professional Translation $1,414.40 Last name Scharffs

Total $1,414.40 Phone

Your credit card will be charged $1,414.40 today. A Lingotek Email (we will email your receipt here) scharffs@hotmail.com

representative will contact you soon. Organization Commerce Kickstart

Translation Quality

O Good A professional translatior will post-edit your
site translation, correcting grammar and Billi ng Information
contextual errors.

My credit card Name on card Expires on

O Better In addition to post-edit, a professional
translator will review your site translation to XXXX-XXXX-XXXX-1111 Calvin Scharffs 4/2013 Edit
ensure a better quality translation.

® German (Germany) 1768  $0.16  $282.88
® Spanish (Latin America) 1768  $0.16  $282.88
@ French (France) 1768  $0.16  $282.88
O [ltalian (Italy) 1768 $0.16 $282.88
® Japanese (Japan) 1768  $0.16  $282.88
() Korean (South Korea) 1768  $0.16  $282.88
[0 Portuguese (Brazil) 1768  $0.16  $282.88
() Russian (Russia) 1768  $0.16  $282.88
® Chinese (Simplified, China) 1768  $0.16  $282.88

GRAND TOTAL $1,414.40

< Professional Translation
Rigojieisisie]grsila i




When Needed, Professionally
Translate the Content on Your Site

o = Products Orders Content Lingotek Store settings Site settings  Analytics  Help Hello admin
My account Log out Empty Checkout
commerce k4 a
kickstart.

To Carry To Drink With To Geek Out ToWear All Products Blog Contact About

Languages
. P
e Englch
e Espanol
H To ry

Go green mit Drupal
Commerce
wiederverwendbare
Beutel

o Professionally
$16.00 Translated

Lectus Dui, Bibendum et, Eleifend Id, Aliquet Ac Pa e
Nulla. Morbi Sed Lacus nec Ipsum Sagittis
Facilisis. Sed |d Nulla nec Augue Interdum

Porttitor. Phasellus...

e

A

%
P’ .UPALCOMMERCE §

e

Enter Quantity :

< Professional Translation
P rOfeSS I O n a | Profess;onal Review : 3 2

Kilike 0 g+ 0
¥ Twittern |0




Lingotek Case Study




Customer Case Study

cm
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ﬁ'e Alfresco

1/7 754 XAVTY
'."%’h.ﬁﬂ
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WAlfresco

%, ME— J'/ —734XaV7F
v \/»‘11/)(/}\ 1—3>

'?Ie Alfresco ™ oy o e

Cloud.
Content.
Management.

‘Tour Evaluate Support Develop

(‘e Alfresco

Your Enterprise Content.
Alwaysin sync.

Cloud.
Content.
) Management.

The only enterprise content management
solution that you can use in the cloud, on-
premise and both.

Are yol
skl s

”

st Evaer Support Techiaue Deveapper

Votre contenu
d'entreprise.
Toujours synchronisé.

La seule solution de gestion de contenu

“Using Lingotek — Inside Drupal has been fantastic; the change in
process for translation is huge. Emailing file attachments around

seems so archaic.”
Chris Vitti

Director, Websites and Marketing Systems
Alfresco
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Case Study

» Challenge

= With nearly 8 million people in more than 180
countries as customers, Alfresco needed a way
to manage its localized websites and to
synchronize its marketing messages in a
simple, scalable and cost-effective solution.

(Q) THE TRANSLATION NETWORK 35



Case Study

» Solution

= Alfresco used Lingotek - Inside Drupal with the
Translation Management System to launch its
global websites, sync content and get real-time

statistics of where the translations were in the
process.
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Case Study

» Benefits
= Managing Global Workflow

= Elaborate International Workflow Needs

= In-Workflow Translation Generates Real-Time
Results

= Infinite Scaling, Immediate Localization

<Q> THE TRANSLATION NETWORK
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Commitment

= Commerce Guys Partner

= Compatible with Drupal 6

= Compatible with Drupal 7

= Compatible with Drupal 8 (Coming Soon)
= I[ntegrated with Commerce Kickstart

= Monthly sprint updates

<Q> THE TRANSLATION NETWORK
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(Q THE TRANSLATION NETWORK

Products

Freemium

Enterprise

Lingotek Insids

v

Lingatek Translation Service

v

Lingotek Translation Management System

<<

Translation Support

Freemium

%

Fizlds

Custom content types & fields

Titles {raquirzs Title module]

URL aliases {includes Pathauto integration)

Comments

ANASNENENES

Translation Workflows

Freemium

%

Machine translation

v

Professional translation

v

Community translation

Auto publish translations

v

Pubkish / unpublish translations {requirss Entity Translation)

Custom workflows

CCRKK IS

Advanced Features — Module

Freemium

|

Easy configuation of module

Auto sync translations

Edit translations using Lingotek Workbench

Instant quote for profession translation

Analytics {requirss Google Analytics authorization)

Compatability with Entity Tanslation module

Bulk translation management

A ENESESESENAS

Option to manually manage content uploaded for translation

Option to manually manage franslation download

Manage translation settings on a node-by-node basis

Affiliatz different nodes with different projects {new nodes only)

Affiliate different nodes with different workflows (new nodes only)

Affiliatz different nodes with differant TM vaults {new nodes only)

Localize image and link paths

Advanced content parsing

CISISKKISISISISISISISISISL
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(Q) THE TRANSLATION NETWORK

icing

Advanced Features - TMS

Freemium

Enterprise

Translation Memaoriss

Glossanes

MT training

Asswgn translation resources

Real-time status of translation process

Reporting

CIKISISIS]S

Recommended for

Freemium

Enterprise

Websites, eCommerce

Product descriptions

Social madia posts

Blog posts

A SANESNAS

Large onganization

‘Want more control over franslation process

CSISIKISIS

Support Plan

Freemium

Enterprise

Online support

v

Email support

v

Onling training matenals

v

Personal training session

Phone support

Installation help

CISISISIS]S

Price

Freemium

Enterprise

1 free language for life

30-day free trial v
Additional language per month $149 $499
Billed annually per language $1,500 $5,000

Based on Top Level Domain (TLD)

40




Special Offer

= 50% off Enterprise Version
If you purchase by the end of May!

OR

= If you request a demo by the end of April we will
give you 20% off of your professional translation
bid up to $5,000 though the end of May!

= Contact sales@lingotek.com for offer!

(Q) THE TRANSLATION NETWORK 41



Contact Us

Lingotek contact information:

http://www.lingotek.com/Drupal

sales@lingotek.com

Calvin Scharffs

VP of Marketing and Product Development
cscharffs@lingotek.com

801.554.1075

@calvinscharffs

@lingotek

Suzie Guerrero

Channel Sales and Marketing Manager
sqguerrero@lingotek.com

408-352-5398

(Q) THE TRANSLATION NETWORK
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